" TOP GEAR
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NEW ZEALAND | AUSTRALIA
Terms & Conditions

Effective Date: 17 November 2025
Business Name: Top Gear Rotorua Limited t/a Top Gear Trailers
Website: https://topgeartrailers.co.nz

1. Introduction
These Terms & Conditions govern your use of our website and the purchase of products from us. By accessing our site or placing an
order, you agree to these terms. Please read them carefully.

2. Definitions
o “We”, “Us”, “Our refers to Top Gear Rotorua Limited.
e “You’, “Customer” refers to any person purchasing goods or using our website.
e “Goods’ refers to trailers, parts, and accessories sold by us.

3. Eligibility
You must be at least 18 years old and legally capable of entering into a binding contract to purchase from our site.

4. Pricing & Payment
e  All prices are in NZD and include GST unless stated otherwise.
e Payment must be made in full before dispatch.
e We accept all major credit cards, including Visa, Mastercard, and American Express (additional fees may apply)
e We reserve the right to change prices at any time, but confirmed orders will not be affected.

5. Orders & Acceptance
e Your order is an offer to purchase. We will confirm acceptance via email.
e We may refuse or cancel orders for any reason, including stock availability or pricing errors.

6. Delivery & Shipping
e Delivery times are estimates only. See our Shipping Policy for details.
e Risk passes to you upon delivery. Title passes once payment is received in full.

7. Returns, Refunds & Warranty
e See our Refund & Warranty Policy for full details.
e Under the Consumer Guarantees Act, you are entitled to remedies for faulty goods.
e Our warranty covers manufacturing defects for 36 months.

8. Intellectual Property
All content on our website (text, images, logos) is our property. You may not copy or reproduce without permission.

9. Limitation of Liability
To the extent permitted by law:

e We are not liable for indirect or consequential losses.
e Ourliability is limited to the purchase price of the goods.

10. Website Use
e You agree not to misuse our site or attempt unauthorised access.
e We may suspend or terminate access for breach of these terms.

11. Privacy
Your personal information is handled in accordance with our Privacy Policy.

12. Governing Law
These Terms & Conditions are governed by the laws of New Zealand.

13. Contact Us

Email: accounts@topgearrotorua.co.nz

Phone: 07 346 0384

Address: 244 Te Ngae Road, Ngapuna, Rotorua 3010
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