
 

 

PRIVACY POLICY 
 
Effective Date: 17 November 2025 
Business Name: Top Gear Rotorua Limited 
Website: https://topgeartrailers.co.nz 
 
1. Introduction 
We respect your privacy and are committed to protecting your personal information. This Privacy Policy explains how we collect, use, 
store, and share your information when you visit our website or purchase products from us. 
 
2. Information We Collect 
We may collect the following information: 

• Personal Details: Name, address, email, phone number. 

• Payment Information: Credit/debit card details (processed securely via third-party payment gateways). 

• Order Details: Products purchased, delivery address. 

• Technical Data: IP address, browser type, cookies, and analytics data. 

• Account Information: If you create an account on our site. 
 
3. How We Use Your Information 
We use your information to: 

• Process and deliver your orders. 

• Communicate with you about your purchase or inquiries. 

• Improve our website and customer experience. 

• Send marketing communications (only if you opt-in). 

• Comply with legal obligations. 
 
4. Sharing Your Information 
We may share your information with: 

• Payment Providers: For secure transaction processing. 

• Shipping Companies: To deliver your order. 

• IT and Hosting Providers: For website functionality. 

• Analytics Services: To improve our site performance. We do not sell your personal information to third parties. 
 
5. International Data Transfers 
If we use services hosted outside New Zealand (e.g., cloud hosting), your data may be transferred internationally. We ensure these 
providers meet appropriate privacy standards. 
 
6. Cookies and Tracking 
Our website uses cookies to: 

• Enable site functionality. 

• Analyse traffic and improve performance. 

• Provide personalised content and ads. You can manage cookie preferences in your browser settings. 
 
7. Your Rights 
Under the Privacy Act 2020, you have the right to: 

• Access the personal information we hold about you. 

• Request corrections to your information. 

• Withdraw consent for marketing communications. To exercise these rights, contact us at accounts@topgearrotorua.co.nz 
 
8. Data Security 
We take reasonable steps to protect your information from unauthorised access, loss, or misuse. However, no method of transmission 
over the internet is completely secure. 
 
9. Data Breach Notification 
If a privacy breach occurs that poses a risk of harm, we will notify you and the Office of the Privacy Commissioner as required by law. 
 
10. Contact Us 
Email: accounts@topgearrotorua.co.nz 
Phone: 07 346 0384 
Address: 244 Te Ngae Road, Ngapuna, Rotorua 3010 
 
 


