
 

 

 
REFUND & RETURN POLICY 
 
Effective Date: 17 November 2025 
Business Name: Top Gear Rotorua Limited 
Website: https://topgeartrailers.co.nz 
 
1. Our Commitment 
We want you to be completely satisfied with your purchase. This policy explains when and how you can return products and request a 
refund in accordance with New Zealand consumer law. 
 
2. Your Rights Under the Consumer Guarantees Act 
Under the Consumer Guarantees Act 1993 (CGA), all products we sell come with guarantees that they will: 

• Be of acceptable quality (safe, durable, free from defects). 

• Be fit for their intended purpose. 

• Match the description and any sample or image provided. 

• Be delivered on time and in good condition. 
 

3. When Refunds Apply 
You are entitled to a refund if: 

• The product has a major fault that cannot be fixed within a reasonable time. 

• The product is unsafe or substantially different from what was described. 

• We fail to deliver the product within the agreed timeframe, and you cancel the order. 
For minor faults, we may choose to repair or replace the item first. 
 
4. When Refunds Do NOT Apply 
Refunds are not available if: 

• You change your mind or decide you no longer want the product. 

• You misused or damaged the product after delivery. 
 

5. Return Conditions 

• Items must be returned in original condition where possible (please contact us before sending any items back) 

• Proof of purchase (invoice or order number) is required. 
 
6. Refund Process 

• Approved refunds will be processed to your original payment method. 

• Please allow 5–10 business days for the refund to appear in your account. 
 
7. Shipping Costs 

• If the product is faulty or we made an error, we will cover return shipping costs. 

• If you are returning an item for any reason not covered by the CGA (e.g., goodwill exchange), you will need to cover return 
shipping. 

 
8. Warranty Policy 
We stand behind the quality of our trailers and parts. 

• Warranty Coverage: All new trailers and Top Gear manufactured parts come with a 36 months warranty against defects in 
materials and workmanship. 

• What’s Covered: Structural integrity, welds, and manufacturing faults. 

• What’s Not Covered: Normal wear and tear, misuse, accidents, modifications, or damage caused by improper maintenance. 
 
9. How to Request a Refund 
Email us at accounts@topgearrotorua.co.nz or call 07 346 0384 with: 

• Your order number. 

• Details of the issue. 

• Photos of the product (if applicable). 
We will respond within 2 business days with next steps. 
 
10. Contact Us 
Email: accounts@topgearrotorua.co.nz 
Phone: 07 346 0384 
Address: 244 Te Ngae Road, Ngapuna, Rotorua 3010 
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