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1' TOP GEAR

SHIPPING POLICY

Effective Date: 17 November 2025
Business Name: Top Gear Rotorua Limited t/a Top Gear Trailers
Website: https://topgeartrailers.co.nz

1. Order Processing
e Orders are processed within 1-3 business days after payment confirmation.
e Orders placed after 12 PM NZST will be processed the next business day.
e \We do not process orders on weekends or public holidays.

2. Shipping Options & Delivery Timeframes
We offer the following shipping options:

e Standard Delivery (NZ-wide): 3-7 business days.
e Express Delivery (NZ-wide): Insert timeframe, e.g., 1-3 business days.

e International Shipping: Available to selected countries. Delivery times vary by destination.
Please note: Delivery timeframes are estimates and may be affected by factors beyond our control (e.g., weather, courier delays).

3. Shipping Costs
e Shipping fees are calculated at checkout based on weight, size, and destination.
o Free shipping may apply for orders over NZ$500 within New Zealand.
e International customers are responsible for any customs duties, taxes, or import fees.

4. Carriers & Tracking
e We use trusted carriers such as NZ Post, Mainfreight, or other reputable couriers.
e Tracking details will be emailed once your order has been dispatched.

5. Delivery Requirements
e  Please provide a secure delivery address.
e  Ifaccess is restricted (e.g., gates, pets), inform us at checkout.
e We are not liable for loss or damage after delivery is confirmed by the carrier.

6. Shipping Restrictions
e We do not ship to P.O. Boxes.
e  Certain oversized or heavy items may require special freight arrangements. We will contact you if this applies.

7. Delays & Issues
If your order is delayed:
o We will notify you promptly.
e You have the right to cancel if delivery is substantially delayed under the Consumer Guarantees Act.

8. Damaged or Lost ltems
e Ifyour order arrives damaged, contact us within 48 hours with photos.
e We will arrange a replacement or refund in line with our Return & Refund Policy.

9. Contact Us

Email: accounts@topgearrotorua.co.nz

Phone: 07 346 0384

Address: 244 Te Ngae Road, Ngapuna, Rotorua 3010
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